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Safe Harbor Statement

This presentation contains "forward-looking" statements that are based on our management's beliefs and assumptions
and on information currently available to management. Forward-looking statements include information concerning our
possible or assumed future results of operations, revenue visibility, key metrics, business strategies, financing plans,
operating model, competitive position, industry environment, potential growth opportunities, potential market
opportunities and the effects of competition.

Forward-looking statements include all statements that are not historical facts and, in some cases, can be identified by
terms such as "anticipates," "believes," " ¢ o u'lsekks,b "estimates," "intends," "may," "plans," "potential," "predicts,"
"projects,” "should," "will," "would" or similar expressions and the negatives of those terms. Forward-looking statements
involve known and unknown risks, uncertainties and other factors that may cause our actual results, performance or
achievements to be materially different from any future results, performance or achievements expressed or implied by
the forward-looking statements. Forward-looking statements represent our management's beliefs and assumptions only
as of the date of this presentation. You should read Ch a n n e | A &kQ( fiings; idckiding the Risk Factors set forth
therein, completely and with the understanding that our actual future results may be materially different from what we
expect. Except as required by law, we assume no obligation to update these forward-looking statements publicly, or to
update the reasons why actual results could differ materially from those anticipated in the forward-looking statements,
even if new information becomes available in the future. This presentation includes certain non-GAAP financial
measures as defined by SEC rules. We have provided a reconciliation of those measures to the most directly
comparable GAAP measures in our earnings release dated May 5, 2016 available at www.sec.gov and under i S E C
Fi | iabhhdis/[r.channeladvisor.com.

" ©Copyright ChannelAdvisor 2016 | Confidential
channel ,


http://www.sec.gov/
http://ir.channeladvisor.com/

A ChannelAdvisor Overview

A Our Solutions:
o Marketplaces
o Brands
o Digital Marketing

A Financial Review
A Q andA

W

chcnnel ©Copyright ChannelAdvisor 2016 | Confidentia



Background

A Tradeson NYSE under ticker ECOM
A Market capitalizatiomapproximately $15m

A Headquarters in Morrisville, NC with 10 locations
worldwide

A Balance Sheet (reported as@8/31/16)
A $61+ million ircash & investments
A Nodebt

A Approximatelys00employees worldwide
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ChannelAdvisddverview

Leading Saa$S Platform

for E-Commerce Channels

( FOUNDED IN [ J [ J OVER [ | Our Main E-Commerce 1
2001 [|$ 2,880
6 . 8 B / MARKETPLACES
as a Spin-Out of Retail and DIGITAL MARKETING
Yahoo! in GMV Manufacturing
Over 600 Employees Customers WHERE TO BUY
Worldwide 2015 2015

Our platform enabled our customers to
process $.8Bin Gross Merchandise Value

7 (GMV) in 2015
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MELBOURNE

We are a global company with 22% of our
revenue outside of the United States
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ChannelAdvisdPlatform

The ChannelAdvisor Platform [ Solutions |
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Marketplaces
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50+ Marketplace Integrations

With our SaaS Platform, veeipportAmazon in 10
countries, eBay in 17 countries and numerous

other marketplaces globally from

North America to New Zealand
channel

amazoncom by
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We partner closely withWalmart, Jet, Newegg
and others from the beginning of theil

3'd party marketplaces
w

chcnnel ©Copyright ChannelAdvisor 2016 | Confidential 8



Access ChannelAdvisor

Access ChannelAdvisantroduced in our Autumn 2015 release
enablesemerging marketplaces to connect to our customansl
allowsus to add new marketplaces faster and more efficiently than before
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